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Dear Patient,
Thank you for entrusting Mountain Valley Orthopedics with your orthopedic care.

You may have received notice from Highmark Blue Cross Blue Shield that our practice is no
longer a participating provider with Highmark as of October 18, depending on your plan.

We are continuing our efforts to negotiate with Highmark Blue Cross Blue Shield to remain
participating providers in its network, and we remain hopeful that we will be able to reach an
agreement.

In the interim, if you have seen one of our providers in the past 12 months, we encourage you
to call Highmark at (800) 485-2889 and request continuation of care with us.

If you are currently receiving treatment from us, your care will continue as planned, so please
keep your appointment, even if it is scheduled after the termination date.

We thank you for your understanding and patience as well as giving us the opportunity to serve
you. We will notify you with any additional updates or changes to our participating provider
status with Highmark. Rest assured that Mountain Valley Orthopedics will work with you to
ensure the quality and continuity of your care, as the well-being of our patients is our utmost
priority.

Please call Clinical Coordinator Ed Renninger at (570) 234-2634 with any questions you may
have regarding potential changes.

Sincerely,

Brian A. Powers, M.D.
President
Mountain Valley Orthopedics
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